Edge Sports and Learning Center

2731 North 1600 West Pleasant View UT 84414
801-737-1290 www.edgesportsandlearning.com
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Edge Sports and Learning Center
2731 North 1600 West Pleasant View UT 84414 GYM RULES AND POLICIES

801-737-1290 www.edgesportsandlearning.com

Payments

e Payments by check, cash, online, or in-house are to be received by the 10" of each month. On the 11" of each
month a $20.00 late fee is added to your account. If the office is closed and you have to hand delivered the
check to the coach, please do so before class starts. Once class starts checks will not be taken and your child
will not be able to participate.

e Payments by auto pay (visa, MasterCard) are drafted on the 5" of each month. You can see it drafted
approximately between the 6™ and 10" of each month. In the event your account is denied and not corrected,
the $20.00 late fee will be added to your account.

e A $5 Administration Fee will be added each month that there is an unpaid balance of any amount on your
account.

e  Athlete’s whose accounts are on Auto-pay will automatically be charged the full balance that is shown on your
account each month. It will automatically charge for fees such as Monthly Tuition, Late Fee’s, Competition Fees,
Uniforms, Etc that occasionally occur. If you do not want to have these other fees automatically charged to
your credit card, you can pay these in-house or on-line BEFORE the 5" of each month.

Class Rules

e  Students must be on time. After 10 minutes, which most warm ups are complete, your child may not
participate and accounts will not be reimbursed. A make up can be scheduled as long as there is a class that
has an opening available.

e Students must pull their hair back away from face if the hair is shoulder length or longer.

No Levis, shorts with buttons or belts, jewelry, gum, food, cell phones, or bobby pins allowed out on the gym

floor.

e  Students must stay in line and not visit parents or friend in the waiting area.
e  Parents must stay in waiting area until class is over.
* No waving, yelling, sideline coaching, or any other distractions allowed from the parent area.
e If a student needs to leave early, please notify the office to get the child off the floor.
e  Parents can talk to the students’ coach after class or schedule a meeting at a time the coach is not on the floor
teaching.
Make Up Rules

e  The gym will try to accommodate a make up day for sickness, vacations, or the unplanned circumstance as
long as there is a day, time, or class that is not full. This must be schedule in the office, please do not pull a
coach aside they may not know openings.

e  There is no reimbursement for missed days. Full tuition is expected.

e  Edge will not hold scheduled "make-up" days for an entire class at the same time due to circumstances beyond
their control, which forces Edge Management to shut the gym down. Examples would include, but not limited
to, Power Outage, Natural Disaster, Man-made Disaster, etc. Edge will attempt to contact the athlete’s parents
to notify them of the gym closure due to such circumstances. If Edge is not able to contact the parents, Edge is
not held responsible for the inability to notify parents of such closure.

WITHDRAWAL REQUIREMENTS (CANCELLATION POLICY) & AGREEMENT

e Itis the responsibility of the signing parent or guardian to notify Edge in writing in order to withdraw each child
from participation at EDGE Sports & Learning Center. The withdrawal has to be signed and completed by the
parent before or on the 20th of the prior month you intend to withdraw from the program. Not meeting this
requirement will cause the account to be charged for the following month tuition regardless if you choose not
to attend.

*  You can notify us by email at: edgecustomers@relia.net or by filling out the withdrawal section of your
enrollment paperwork located in the office

e  For Example: If you wish to withdraw your child for June, you must notify us in writing by May 20th.

e We require the notice as stated above in order to allow Edge Management to schedule their Coaching Staff.

Website Registration and Account Management

e  Please go to our website: www.edgesportsandlearning.com
e  Step by Step procedure:
o  On left side of our home page will be registration, click on online registration and account status.
o  Click on "I don't know my password” (this is how first time user’s will receive their password)
o  Enter your email that is on file at Edge Sports and Learning Center (if you do not have a registered
email, please email us at edgecustomers@relia.net with your correct email address and child’s name).
o  Click continue and your password will be sent to your email. Once you have received your password
you will be able to login and access your account, make payments, register for classes, notify us of
changes, etc.




